
 
 

 
Checking out a bike has never been faster with the BCycle App! Now you can check for live 
station updates, find electric pedal-assist bikes, and check out a bike right on your phone. The 
BCycle App allows you to see how many bikes and docks are available at each station before 
you arrive. 
 

1.​ Download the BCycle App to your phone 
2.​ Tap “Get a Pass” while on the Welcome to Heartland Bike Share screen as shown below 

 
 

 
3.​ Choose the “24 Hour Pass”.  
4.​ Create an account and enter your information. 
5.​ Enter your phone number and confirm via the text you receive.  
6.​ If prompted select “MAYBE LATER” for membership card as this is a $5 fee and not 

included with the promo code price. 
7.​ Review the Rider Agreement and select “Agree” once finished. 
8.​ Tap “Promo Code” and enter and apply the promo code which will update the price to $0. 
9.​ Select how you would like to complete your purchase.  
10.​You will need to enter your credit card information. Your card will only be charged for 

overage fees (for trips over 60 minutes) and lost or stolen bikes per user agreement.  
11.​Go ride a bike! Find bike locations on the map app. A step by step guide to checking out 

can be found on our website under “About - How it Works”.  

 
 

                    

https://www.bcycle.com/app

