
 

 

 

 

 

COUNCIL BLUFFS PUBLIC LIBRARY 
BOARD OF TRUSTEES – Monthly Meeting 

Library – Library Trustee Board Room 
Wednesday, October 26, 2022 4:30 p.m. 

 
AGENDA 

 
I. Call to order 

II. Approval of Agenda 

(1) Approval of Minutes for September 21, 2022 Board Meeting 
 

III. Public Comment (5 minute limit) 

IV. Correspondence and Announcements 

V. Financial Report and Approval of Bills 

VI. Old Business 

(1) FY 2024 CIP Projects 

VII. New Business  

(1) Holiday Closing Schedule 2023 
(2) Glenwood Public Library MOU for LIT:Student Access Accounts 

 
VIII. Friends of the Library 

IX. Director’s Report 

X. Trustee Teaching Moment- Makerspace Recap 

XI. Next meeting – November 16, 2022 



                                            Council Bluffs Public Library               
Board of Trustees 

September 21, 2022 
4:30 PM 

 
 

Present:  Cindi Keithley (presiding), Jared Tripp, Alison Smith, 
John Erixon, Stacey Goodman, Leo Martin, Nicole Juranek, Matt Garst, Abby Jares 

Antonia Krupicka-Smith:  Director 
 
 

I. Call to Order 
 The meeting was called to order at 4:32 by Cindi Keithley. 

 
II.  Approval of Agenda and Minutes 

 A motion was made by Matt Garst to approve the agenda. Second was made by Stacey 
Goodman. Passed unanimously. 

 A motion was made by Jared Tripp to approve the August minutes. 2nd made by John 
Erixon. Passed Unanimously. 

III.  Public Comment 
 None 

IV.  Correspondence and Announcements 
 Positive feedback 

V.  Financial Report and Approval of Bills 
 August: Leo Martin made a motion to approve $ 228,796.42 for general fund, $10,367.17 

for memorial fund and $ 17,645.00 for projects fund for a total of 
 $256,808.60. 2nd was made by Matt Garst. Passed unanimously. 

VI. Old Business 
 Library Rebrand and Refresh: Logo and Tagline 
 Subject to the Foundation’s concern on font size, Leo Martin made a motion to approve 

and Matt Garst seconded. Passed unanimously.  
VII. New Business 

 3.12 Lost and Found, Jared Tripp made a motion to approve, Matt Garst seconded 
and waived further readings. Passed unanimously.  

 3.1 Behavior Code, Matt Garst made a motion to approve. John Erixon seconded 
it, waived further readings. Passed unanimously.  

 Meeting Room Pay structure, Leo Martin made a motion to approve, Matt Garst 
seconded. Passed unanimously.  

 
 
 



VIII. Friends of the Library 
 Fall book sale was held! They earned $3100/over 2 days. In 2019, the Friends made 

$2700/over 3 days. There were noteworthy improvements: organization and popular 
author sections.  
 

IX. Director’s Report 
 Arnie, the book sorter, has been down for three weeks.  
 A quote was received to update Arnie, Bookie, and the electronic gates.  
 A special meeting of Buildings and Grounds may be called.  

 
X. Teaching Moment: Summer Reading Recap 

 1124 rewards 
 981 registered readers 
 Over 240,000 minutes read 
 147 programs offered.  
 2372 meals served through Council Bluffs Community Schools.  
 Oculus use, sewing space, concerts, and solar printing  

XI. Adjournment 
  Meeting was adjourned at 5:48. PLEASE NOTE:  The next meeting will be held on 

October 26. We will discuss future meeting days as the third Wednesday doesn’t work 
for all.  
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Compliments: 

 

The 3D Wizard and Bubble Faire (Creighton Camerer & Rachael Autera) made a great team, and I 
believe scored the record attention at the library table for the summer!  

Andrew, Please put this toward the makerspace (donation of $25). Kudos to Mindy for her help, 
patience, and creativity on my makerspace project!  Thanks so much! 

 

Complaints/Comments: 
Today I stopped into the library with my children at 1:30pm. The children's library space was completely 
empty. Even the employees were in the back of house area. I sat down at the computer to look up 
books to request for hold to pick up at another date for my kids and the employee appeared to inform 
me that the computers were for children only. I let her know I understood and that I was looking up 
books for my kids while they played quietly in my sight line and since it was completely empty was 
there any reason I couldn’t access the library website to search books for my kids and put them on hold 
to pick up at a later date. She told me I had to go upstairs and use the adult computers or I could use 
the iPad station that was out of eye sight of my kids who were in the play space of the library. There 
was nobody else there. I appealed to her common sense of the situation and she referred me to a 
supervisor. The supervisor also didn’t see the common sense solution and advised that I should take 
my kids to the adult space to use the computers and they were sorry it was an inconvenience. I had 30 
mins to complete this task and 25 of those minutes were used looking up the books we needed. I had 
to choose between 25 mins of keeping kids quiet in the adult space that has nothing available for them 
and most likely not completing the task because of additional attention to maintain my kids in an adult 
space or standing away from my kids for 25 mins looking up a long list of books on the library website 
on an iPad station with my planner and purse in hand instead of using 1 of 8+ computers in an empty 
kids space which I gladly would have given to any kid who needed or wanted it had 8+ kids walked into 
the empty space. Furthermore I didn’t find it necessary to attempt to appeal to humanity when common 
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sense didn’t bring about a common sense solution but I have a fracture in my foot and was in pain 
standing for 25 mins to complete this task. Perhaps you can loosen restrictions and give your 
employees the space to make appropriate judgement calls in appropriate situations. A simple reminder 
that the computers are for children first and foremost so if 8+ children happen to wander in during 
school hours that they had priority usage privileges would have sufficed. 
 
I (director) spoke to the patron via phone about her experience after talking with staff about the 
interaction.  In the conversation we came up with the solution of providing accommodations for parents 
and caregivers in the youth space to allow for browsing of our resources in a more comfortable 
environment using laptop devices or tablets so as to allow the use of computers to remain open for 
young patrons, but to also allow for the full access of our resources for adults in the youth area.  Youth 
is currently working to ensure they have the necessary devices on hand to provide these 
accommodations should the need arise again. 
 
Hello, I called yesterday to add an 'alternate ID' to my child's account online, so that I can more easily 
renew his books. I have this ID on my account and other children's accounts. I got a friendly new 
person. She told me I would need to come in to the library in person. I nicely pointed out that I had 
already called in previously to add the alternate IDs on other accounts, and could she please ask 
someone? I was put on hold, and then she told me I would need to change it myself online. I told her 
that I already tried that and it wasn't possible. She logged on to her own account to look around and 
also couldn't find how to do it. She again said she was new. I asked if she could ask a supervisor. I was 
placed on hold again, and told again I would need to come in person. I questioned why this was the 
case to add a simple alternate ID when it wasn't that way for the others. I asked to speak to the 
supervisor. She transferred me and I got the supervisor's voice mail. I left a message and never 
received a call back. I am really frustrated. I understand having new employees, but the default answer 
when one doesn't know how to do something should not be "come in person." It would take me nearly 
an hour of driving time to come into the library for this request, which seems so very simple. Thank you 
for your time, 
 
I (circulation manager) spoke with this patron over the phone on Thursday, September 29th. She 
expressed the same concerns as she had via her email. She didn’t understand why we wouldn’t edit 
account information over the phone, and she was also frustrated with the response from the staff 
person that was provided about being new and not knowing the answer to the issue. I told her that we 
generally do not change personal information or login information over the phone, and that we would 
work on training around phone interactions with newer staff.  I thanked her for her input on library 
account procedure and customer service, and she let me know that she would come in to change that 
piece of account information. 
 
(From City Legal Department) I just received a telephone call from (patron name) who stated she 
received a certified letter from our office regarding overdue materials. She was extremely upset about 
the tone of the letter 9threatening) and is asking for someone to return a call to her.  She did state the 
materials were returned last weekend and she (her son) received the ltter yesterday. I am sure the 
timing of both just crossed. 
 
I (circulation manager) called this patron to talk with her about her concern over the certified letter about 
her long overdue items on 9/29. (Patron) did not answer the phone, but I did leave a message noting 
that her items have been returned and that she can call me back if she had any other questions about 
the letter she received. It looks like the letter went out right before she returned the overdue items.  I 
haven’t received a return call. 
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This morning we had a long line of patrons right at 9 a.m. to pick up zoo passes. A patron came in that 
was from Carter Lake. I informed her that to qualify she must be a resident of Council Bluffs, one of our 
contract communities, or rural Pott County. I also informed her that she would likely be able to pick up a 
zoo pass from her home library, Carter Lake. She called back about 5 minutes after leaving and was 
upset that she hadn’t been informed that she needed to live in one of those locations when she had 
called earlier in the week asking about the zoo pass release. She also said she had been able t pick up 
a zoo pass last year. I apologized that we didn’t mention those qualifications over the phone with her. 
She wanted to speak to the director so I forwarded her on to the directors voicemail. 
 
I (director) called this patron and left a message apologizing for the miscommunication about the zoo 
passes and explained the parameters that the zoo puts on us about these particular passes.  I 
encouraged the patron to call me back with any further questions. 
 
Could you consider doing digital passes for the discovery passes. Omaha Library is doing digital 
passes, and it’s super convenient.  
 
I (circulation manager) left a voicemail for (patron) regarding her question of transitioning to a digital 
system for our Discovery pass checkouts, as it was something she had seen Omaha Public Library 
doing. I did look into Omaha’s system, and there is an additional booking software that they pay for to 
utilize for pass checkouts. I’ve also talked with several of our partners that provide the passes, and they 
is still a preference on their end to use the physical passes. It works better for OPL to use a centralized 
digital format because they have a 12 branch library system to support. For those reasons we won’t be 
changing our procedure at this time, but we will keep it in mind in the future. 
 
(In reference to the Raices De Mexico Hispanic dance Program on October 8th) 
This library should really get out of the Cultural Enhancement business—especially those of an audible 
variety.  In fairness why not play the Horst Wessel Lied? 
(Comment was unsigned and provided no contact information) 
 

Publicity: 
The Daily Nonpareil 

The Daily Nonpareil - Friday, September 2, 2022, A4: An article mentions the Friends of the Council 
Bluffs Public Library book sale on September 16th and 17th. 
 
George, Rachel. "Fall book sale approaches." The Daily Nonpareil, 2 September 2022, p. A4. 
NewsBank: America's News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18C4746535F75837%402459825-18C47469A69B7C1C%403. Accessed 6 Sept. 2022. 
 
The Daily Nonpareil - Friday, September 9, 2022, A1: An article covers the efforts of members of Girl 
Scout Troop 40341 to raise money to purchase 10 American Girl dolls, which will be donated to the 
library on September 26. 
 
Shearer, Joe. "Scouts collect dolls for library donation." The Daily Nonpareil, 9 Sept. 2022, p. A1. 
NewsBank: America's News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18C6C31942D537BA%402459832-18C6C31DE6796236%400. Accessed 13 Sept. 2022. 
 



 

COMMUNITY CORRESPONDENCE SEPTEMBER 2022 

 
The Daily Nonpareil - Sunday, September 11, 2022, A1: An article covers the events planned for 
Railroad Days and this includes activities by the library. 
 
Johnson, Tim. "Railroad Days approaches." The Daily Nonpareil, 11 Sept. 2022, p. A1. NewsBank: 
America's News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18C772538038327B%402459834-18C7725DB445906E%400. Accessed 13 Sept. 2022. 
 
The Daily Nonpareil - Wednesday, September 14, 2022, A2: The "Face of the Day" article features 
Nathan Mahlberg and talks about some of the programming and services offered at Teen Central. 
 
Shearer, Joe. "Face of the Day." The Daily Nonpareil, 14 Sept. 2022, p. A2. NewsBank: America's 
News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18C86A40C5FC9DA2%402459837-18C86A759825E9FF%401. Accessed 20 Sept. 2022. 
 
 
The Daily Nonpareil - Saturday September 17, 2022, A2: The "Face of the Day" article features 
Elizabeth Hunter, a board member of the Friends of the Library. Also mentioned is the Friends of the 
Library Book Sale. 
 
"Shearer, Joe. "Face of the Day." The Daily Nonpareil, 17 Sept. 2022, p. A2. NewsBank: America's 
News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18C9659E702BB979%402459840-18C965A2EBA9881E%401. Accessed 20 Sept. 2022. 
 
The Daily Nonpareil - Friday September 23, 2022, A1-A2: An article covers a joint activity between 
Bloomer and Iowa School for the Deaf elementary students held at the library on September 20, 2022. 
 
Johnson, Tim. "Hearing, deaf students come together." The Daily Nonpareil, 23 Sept. 2022, p. A1-A2. 
NewsBank: America's News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18CB603A5C4BB32D%402459846-18CB603F09C791CB%400. Accessed 27 Sept. 2022. 
 
 
The Daily Nonpareil - Saturday September 24, 2022, A1-A2: An article promotes a Historical Society of 
Pottawattamie County program that will cover Dexter and Amelia Bloomer. The program, titled Council 
Bluffs' First Power Couple, occurs Thursday, September 29 at 7 PM at the Council Bluffs Public Library. 
 
Johnson, Tim. "CB's First Power Couple." The Daily Nonpareil, 24 Sept. 2022, p. A1-A2. NewsBank: 
America's News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18CBB4F50D0DEE2B%402459847-18CBB4F8C6EECC4E%400. Accessed 27 Sept. 2022. 
 
 
The Daily Nonpareil - Tuesday September 27, 2022, A3: An ad promotes the Council Bluffs Public 
Library Speaker Series. The Speaker Series includes Geraldine Brooks on Thursday, October 13, 
2022, Mary Roach on Thursday, January 12, 2023, and Elin Hilderbrand on Thursday, February 16, 
2023. All events start at 7 PM and are held at the Arts Center of Iowa Western Community College. 
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"Council Bluffs Public Library Speaker Series." The Daily Nonpareil, 27 Sept. 2022, p. A3. NewsBank: 
America's News – Historical and Current, infoweb.newsbank.com/apps/news/document-
view?p=AMNEWS&docref=image/v2%3A16EB97841937DF20%40AWNB-
18CCAFA10DE0E077%402459850-18CCAFA70E203212%402. Accessed 27 Sept. 2022. 
 

Unleash CB Bulletin 

Unleash CB Bulletin - Sep 1-8, 2022: The Council Bluffs Convention and Visitors Bureau mentions five 
library programs in their Unleash CB Bulletin newsletter. It promotes American Red Cross Blood Drive 
on September 2, Adult Board Game Night on September 6, Silhouette Cameo Paper Crafting Drop-In 
on September 8, 746 Needlework Club on September 8, and The Golden Age of Hollywood on 
September 8. 
 
Council Bluffs Convention and Visitors Bureau. Unleash CB Bulletin, 1-8 Sep. 
2022. http://www.icontact-
archive.com/archive?c=1690998&f=15154&s=15697&m=220834&t=1b5c83e2fdb86b6d3842e3ae41ff6
e46cc61694a6e2f955c5d9c8dbcf31bf48d 
 
Unleash CB Bulletin - Sep 8-15, 2022: The Council Bluffs Convention and Visitors Bureau mentions five 
library programs in their Unleash CB Bulletin newsletter. It promotes Silhouette Cameo Paper Crafting 
Drop-In on September 8, 746 Needlework Club on September 8, The Golden Age of Hollywood on 
September 8, She's Been Working on the Railroad on September 12, and Computer Class: Microsoft 
Office Basics on September 14. 

 
Council Bluffs Convention and Visitors Bureau. Unleash CB Bulletin, 8-15 Sep. 
2022. http://www.icontact-
archive.com/archive?c=1690998&f=15154&s=15697&m=221090&t=1b5c83e2fdb86b6d3842e3ae41ff6
e46cc61694a6e2f955c5d9c8dbcf31bf48d 
 
Unleash CB Bulletin - Sep 15-22, 2022: The Council Bluffs Convention and Visitors Bureau mentions 
five library programs in their Unleash CB Bulletin newsletter. It promotes Friends of the Library Book 
Sale on September 16-17, Prairie Rose Seed Swap: First-Ever Event! on September 17, Saturday 
Matinee: Spider-Man: No Way Home on September 17, Adult Coloring Club on September 19, and 
Adult Board Game Night on September 20. 
 
Council Bluffs Convention and Visitors Bureau. Unleash CB Bulletin, 15-22 Sep. 
2022. http://www.icontact-
archive.com/archive?c=1690998&f=15154&s=15697&m=222050&t=1b5c83e2fdb86b6d3842e3ae41ff6
e46cc61694a6e2f955c5d9c8dbcf31bf48d 
 
Unleash CB Bulletin - Sep 22-29, 2022: The Council Bluffs Convention and Visitors Bureau mentions 
five library programs in their Unleash CB Bulletin newsletter. It promotes 746 Needlework Club on 
September 22, Silhouette Cameo Paper Crafting Drop-In on September 22, Iowa History Book Club on 
September 22, Movie in the Park: "Jungle Cruise" on September 23, Council Bluffs' First Power Couple: 
Amelia and Dexter Bloomer on September 29. 
 
Council Bluffs Convention and Visitors Bureau. Unleash CB Bulletin, 22-29 Sep. 
2022. http://www.icontact-
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archive.com/archive?c=1690998&f=15154&s=15697&m=222807&t=1b5c83e2fdb86b6d3842e3ae41ff6
e46cc61694a6e2f955c5d9c8dbcf31bf48d 
 
 
Unleash CB Bulletin - Sep 29-Oct 6, 2022: The Council Bluffs Convention and Visitors Bureau mentions 
one more library program for the month of September in their Unleash CB Bulletin newsletter. It 
promotes Council Bluffs' First Power Couple: Amelia and Dexter Bloomer on September 29. 
 
Council Bluffs Convention and Visitors Bureau. Unleash CB Bulletin, 29 Sep. - 6 Oct. 
2022. http://www.icontact-
archive.com/archive?c=1690998&f=15154&s=15697&m=223260&t=1b5c83e2fdb86b6d3842e3ae41ff6
e46cc61694a6e2f955c5d9c8dbcf31bf48d 
 
KMTV 3 News Now 

Basco Isabella. "Council Bluffs Library gets American Girl dolls thanks to ambitious Girl Scouts." KMTV 
3 News Now, 26 Sep. 2022, https://www.3newsnow.com/news/education/council-bluffs-library-gets-
american-girl-dolls-thanks-to-ambitious-girl-scouts. Accessed 4 Oct. 2022. 

 

Reviews: 
Google Reviews 

5 Star Review 

5 Star Review: Such a quite and peaceful place with tons of resources at your fingertips plenty of 
employees to help with any questions you may have..parking is easy and this library is very clean with 
clean restrooms..we will definitely return 

 



ACCOUNTS FOR:  ORIGINAL  YTD   MTD   AVAILABLE PERCENT

GENERAL FUND  APPROP  EXPENDED  EXPENDED  BUDGET  USED 

A14100 601000 SALARIES- REGULAR 1,267,894.27   331,092.44      100,465.91   936,801.83      26.1%

A14100 602000 SALARIES- PARTIME 470,166.44      89,662.74        25,770.51     380,503.70      19.1%

 TOTAL SALARIES & WAGES 1,738,060.71   420,755.18      126,236.42   1,317,305.53   24.2%

A14100 611000 FICA 132,961.64      31,278.64        9,344.28       101,683.00      23.5%

A14100 613000 IPERS 163,960.01      39,306.35        11,633.80     124,653.66      24.0%

A14100 615000 GROUP INSURANCE 298,103.09      75,956.42        26,620.54     222,146.67      25.5%

A14100 619930 MILEAGE REIMBURSEMENT 4,000.00          386.89             352.88          3,613.11          9.7%

TOTAL EMPLOYEE BENEFITS 599,024.74      146,928.30      47,951.50     452,096.44      24.5%

A14100 621000 DUES-MEMBER-SUBSC 3,000.00          628.00             278.00          2,372.00          20.9%

A14100 623000 TRAINING EXPENSE 2,000.00          448.00             448.00          1,552.00          22.4%

A14100 623010 TRAVEL EXPENSE 6,000.00          115.33             115.33          5,884.67          1.9%

A14100 623020 EMPLOYEE MEAL EXPENSE 200.00             -                   -               200.00             0.0%

TOTAL STAFF DEVELOPMENT 11,200.00        1,191.33          841.33          10,008.67        10.6%

A14100 631000 BUILDING MAINT & REPAIR 92,000.00        13,061.85        6,628.52       78,938.15        14.2%

A14100 637110 UTILITIES-GAS 15,000.00        1,689.52          820.02          13,310.48        11.3%

A14100 637120 UTILITIES-ELECTRIC 69,000.00        18,779.97        9,500.40       50,220.03        27.2%

A14100 637210 REFUSE COLLECTION 1,200.00          259.98             86.66            940.02             21.7%

A14100 637300 TELECOMMUNICATION -                   150.00             50.00            (150.00)            

A14100 637400 UTILITIES-WATER 2,400.00          431.11             171.17          1,968.89          18.0%

A14100 639910 GROUNDS MAINT & REPAIR 3,000.00          -                   -               3,000.00          0.0%

TOTAL REPAIRS, MAINT, UTIL 182,600.00      34,372.43        17,256.77     148,227.57      18.8%

A14100 640200 ADVERTISING EXPENSE 3,500.00          90.95               -               3,409.05          2.6%

A14100 640300 TECHNOLOGY SERVICES 200,000.00      99,894.13        2,982.50       100,105.87      49.9%

A14100 640400 BILLING & COLLECTIONS FEES 1,000.00          265.47             137.34          734.53             26.5%

A14100 641000 OTHER CNTRACTUAL SRVCS 800.00             356.00             160.00          444.00             44.5%

A14100 641410 PRINTING BUNDING 800.00             318.74             -               481.26             39.8%

TOTAL CONTRACTUAL SERVS 206,100.00      100,925.29      3,279.84       105,174.71      49.0%

A14100 650200 FICTION & LARGE PRINT 38,000.00        10,052.01        3,718.31       27,947.99        26.5%

A14100 650210 PERIODICALS 12,000.00        728.00             728.00          11,272.00        6.1%

A14100 650211 AUDIO BOOKS 17,000.00        1,725.50          624.02          15,274.50        10.2%

A14100 650212 DVDs 27,000.00        2,391.18          1,422.29       24,608.82        8.9%

A14100 650213 MUSIC CDs 4,000.00          314.98             163.96          3,685.02          7.9%

A14100 650214 REFERENCE 5,000.00          -                   -               5,000.00          0.0%

A14100 650215 DATABASES 91,000.00        44,348.79        -               46,651.21        48.7%

A14100 650216 YOUNG ADULT 16,000.00        2,539.90          1,269.50       13,460.10        15.9%

A14100 650217 VIDEO GAMES 8,000.00          1,785.37          983.21          6,214.63          22.3%

A14100 650218 E MATERIALS 60,000.00        10,494.82        3,716.27       49,505.18        17.5%

A14100 650219 NON-FICTION 20,000.00        3,873.45          1,609.49       16,126.55        19.4%

A14100 650220 KIDS BOOKS 30,000.00        4,933.56          2,088.81       25,066.44        16.4%

A14100 650221 SPANISH COLLECTOIN 2,400.00          131.68             63.72            2,268.32          5.5%

A14100 650400 MINOR EQUIPMENT -                   5,053.16          5,053.16       (5,053.16)         

A14100 650600 OFFICE SUPPLIES 8,000.00          3,591.70          1,920.26       4,408.30          44.9%

A14100 650700 LAUNDRY SERVICES 400.00             20.00               20.00            380.00             5.0%

A14100 650750 OPERATING SUPPLIES 14,000.00        6,091.74          548.09          7,908.26          43.5%

A14100 650810 POSTAGE & FREIGHT 15,000.00        5,739.27          -               9,260.73          38.3%

A14100 672505 HARDWARE/SOFTWARE 10,000.00        108.00             54.00            9,892.00          1.1%

TOTAL COMMODITIES 377,800.00      103,923.11      23,983.09     273,876.89      27.5%

TOTAL LIBRARY 3,114,785.45   808,095.64      219,548.95   2,306,689.81   25.9%

CITY OF COUNCIL BLUFFS

YEAR-TO-DATE LIBRARY BUDGET REPORT

 September 2022



Type of Service Fund Source Sep-22
Adult Programming Foundation $1,100.67

Community Programming Foundation $340.73

Teen Programming Foundation $746.26

Youth Programming Foundation $1,131.94

Foundation Author Series Foundation $14,000.00

Teen iPad Replacements Foundation $7,050.04

Oral Histories FDN/Humanities Grant $2,708.40

Outreach Enrich Iowa $183.63

MakerSpace Enrich Iowa $874.45

ALSC Conference Enrich Iowa $449.00

Storage Enrich Iowa $528.92

Imagination Library Marketing Kiwanis/Rotary $173.53

Memorial Books Various $12.79

$29,300.36

Additional Expenses Fund Source Sep-22
Micro-Prairie Gardens Foundation $1,746.50

$1,746.50

Expenses Outside of 

City Operating Budget/General Fund
FY 2022-2023

TOTAL Gifts & Memorials:

TOTAL Additional Expenses:



 

Sunday 01/01/23 New Year’s Day 
Monday 01/02/23 New Year’s Day observed 
Monday 01/16/23 MLK Day (not a paid holiday, closed for Staff Day) 
Monday 02/20/23 President’s Day 
Sunday 04/22/23 Easter (not a paid holiday) 
Monday 05/29/23 Memorial Day 
Tuesday 07/04/23 Independence Day 
Monday 09/04/23 Labor Day 
Saturday 11/11/23 Veterans Day 
Wednesday 11/22/23 Thanksgiving Eve – Close @ 5 PM 
Thursday 11/23/23 Thanksgiving Day 
Sunday 12/24/23 Christmas Eve 
Monday 12/25/23 Christmas Day 
 



October 24, 2022 

 

MEMORANDUM OF UNDERSTANDING 

This Memorandum of Understanding (“MOU”) is between the Council Bluffs Public Library 
(“CBPL”) and the Glenwood Public Library (“GPL”).  

 

WHEREAS, the mission of CBPL is to provide free and easy access to materials that can 
enrich, inform, and empower our community members; and 

WHEREAS, the mission of the GPL is to promote literacy, facilitate the use of technology and 
meet the informational and recreational needs of the community. 

WHERAS, CBPL and GPL are partners in providing access of materials and resources to the 
residents of Iowa. 

NOW, THEREFORE, the Council Bluffs Public Library and the Glenwood Public Library agree to 
collaborate to support connecting every Lewis Central Community Schools and Council Bluffs 
Community School District student with a LIT: Student Access Account issued by CBPL as 
follows: 

 

SECTION 1 – Duration and Termination 

The term of this agreement shall commence November 1, 2022, with a program launch of 
November 7, 2022. This agreement shall be renewed automatically for succeeding terms of one 
year. The MOU may be terminated by either party in writing no later than November 1 of the 
preceding year. Such notice may be given by personal delivery to the Council Bluffs Public 
Library Director and Glenwood Public Library Director. 

 

SECTION 2 – Purpose  

CBPL and GPL agree to work collaboratively as outlined in this agreement to issue a Glenwood 
Public Library card to every student registered at Lewis Central Community Schools or Council 
Bluffs Community School District who lives in Glenwood Public Library’s service area who 
doesn’t already have one so as to full-fill the State Library of Iowa Bridges Agreement and Open 
Access Borrowing agreement. In doing so every student registered at Lewis Central Community 
Schools or Council Bluffs Community Schools District would have the opportunity to have a LIT: 
Student Access Account from CBPL. 

 

SECTION 3 – Operating Responsibilities 

Both parties agree that all registration and circulation records of the Library pertaining to the 
Glenwood Public Library card and the LIT: Student Access Account will remain confidential in 
accordance with the State of Iowa Confidentiality and Privacy laws and any other applicable 



statutes and will not be disclosed except in accordance with §22.7 of the Code of Iowa and the 
Family Educational Rights and Privacy Act 20 USC §1232g. 

 

SECTION 4 – Council Bluffs Public Library’s Operating Responsibilities 

4.1 Work jointly with GPL to provide Lewis Central Community Schools and/or Council Bluffs 
Community Schools District student data to the GPL’s integrated library systems in a format 
specified in agreement between CBPL and GPL via a secure electronic delivery method, and in 
compliance with §22.7 of the Code of Iowa and the Family Educational Rights and Privacy Act 
20 USC §1232g to determine who would need to be issued a Glenwood Public Library card.  

SECTION 5 – Glenwood Public Library Operating Responsibilities 

5.1 Issue a free Glenwood Public Library card to any student living in Glenwood, IA and 
attending Lewis Central Community Schools or Council Bluffs Community Schools District who 
doesn’t already have an account. 

SECTION 6 – Administration 

7.1 The CBPL Library Director or their designee and a designee of the GPL will meet as 
needed, at least biannually, and mutually agree upon administration, marketing, and other joint 
matters.  

7.2 Procedures will be developed jointly and are subject to approval by the Council Bluffs Public 
Library Director or their designee and the Glenwood Public Library.  

 

SIGNED:  

 

_____________________________________ 

Cynthia Keithley, President, Council Bluffs Public Library Board of Trustees  

 

_____________________________________ 

Robert Wray, President for the Glenwood Public Library Board of Trustees 



 

DIRECTORS REPORT SEPTEMBER 2022 

The Council Bluffs Public Library enriches, informs and empowers our community. 

 September brought back school outreaches.  This is my first school year of outreaches that 
highlights just how active our partnership is with the school districts and how much we really try and 
enrich the learning environment.  I think it is important to understand just what we are doing when 
conducting an outreach within a classroom or school environment so I would like to take a moment to 
share the details a bit more. 
 Within our youth department we send out four staff members on a weekly basis to attend 
outreaches at schools, preschools, and community locations such as the YMCA.  Every month we have 
59 outreach story times that are in toddler, daycare, preschool, and kindergarten classrooms.  We reach 
about 932 youth each month through these programs. In these story times, youth are getting 30 minutes 
of active early literacy engagement through stories, songs, rhymes, felt board activities, and finger plays.  
The program also is great for the adults in the room, as it models good literacy techniques to be used all 
day long.  Each month we also host six groups in the library that walk to visit the library.  Through these 
onsite programs we reach about 132 youth each month. 
 Additionally we host schools on-site through our collaboration with the 21st Century Club at 
Bloomer Elementary.  Weekly we welcome in about 20 kids in kindergarten through third grade for a 
hands on guided activity.  Next semester we are going to expand that to older elementary kids in third 
through fifth grade for a Choose Your Own Adventure book club that will follow the format of the popular 
Choose Your Own Adventure books.   
 Finally we are always accommodating to classes for field trips and literacy nights and will be 
starting up our partnership with Country House and their Memory Care unit by transporting Bloomer 
students on site to interact and hear stories with the residents.   
 We also work closely with young adults on both a weekly and monthly basis in the school setting.  
This looks different from our elementary school visits, because we aren’t necessarily in classrooms, but 
instead we are hosting book clubs during the lunch hour or attending afterschool 21st Century Club 
programs at Kirn.  Right now we send in 2 staff members on a weekly basis to interact with about 30 
teens.  Although this is a smaller number, the impact is often as significant because of the relationship 
that is built and the social emotional skills that are taught. 
 All of this is to illustrate that we have a strong partnership with all of the school districts and 
anticipate it growing with the introduction of the LIT: Student Accounts.  We are on track to launch the 
accounts within the Council Bluffs Community School District in November and plan to launch within the 
Lewis Central Community School District in January.  We have developed materials and additional 
marketing to raise the awareness of the resources that will be available with these accounts and 
anticipate the popularity to grow as more students become aware of the access at their fingertips. 
 Partnerships within the Community such as these mentioned, are perfect examples of embedding 
our resources and services for all residents where they need them and how they need them.  Without the 
relationships that library staff has built it would be much more difficult to know what the community needs 
and to make the impact that we have. 
  
Upcoming Events:   

November 5th – Duo Author Visit: Joy Johnson and Chris LeGrow 
November 14th – Friends of the Library Annual Meeting 
November 18th – Winterfest: Reindeer! 
November – Kids Dinovember Activities all month long! 
 
 

Respectfully Submitted, 

Antonia Krupicka-Smith, Library Director 



 

PUBLIC SERVICES REPORT SEPTEMBER 2022 

The Council Bluffs Public Library enriches, informs and empowers our community. 

Mission Moment 
During the Super Saturday Sushi Making program, a young person was working on homework. She was 
visibly upset so Sarah wandered over to inquire if there was any way she could help. The student was 
working on English homework, which, happens to be what Sarah used to teach. She offered a few 
observations. The two talked a little while about how to handle feelings of frustration. Sarah invited the 
patron to make some sushi after the homework was done. This student’s demeanor totally changed. The 
homework was done, and the program was a success. Every time we can help a young person manage 
frustrations, we fulfill our duty as members of this community by modeling and teaching social-emotional 
regulation.  
 
A young woman who is mentoring another student who is not a native English speaker brought the new 
student along to Teen Central. We were honored that she felt that Teen Central was a place that 
someone new to the community should know about. 
 
Shawn Townsend had a great interaction in signing up a patron in her 80’s for her first ever library card. 
The patron’s granddaughter later reached out and let us know how much she and her grandmother 
appreciated the interaction and introduction to the library. 
 

Access 
Improve access and remove barriers to use of the Library’s resources and services for all 
residents and remain flexible in response to changing community needs. 
Youth 
The Hot Topics display this month featured transportation-themed books. Cayce created the signage and 
Mary and Chris prepared the books for display.  

Chris managed the content for the display cube at the entrance to the room, featuring books that 
coordinated with programming as well as starting to feature Halloween books toward the end of the 
month. 

Anna placed regular monthly book orders for the Youth collections in addition to placing the first order for 
our new standing order plan for Wonderbooks (Read Along collection). 

Teens 
Nathan created a book display highlighting New YA Memoirs. Nathan creates displays on the new shelf 
to bring attention to a topic that will help Teens identify materials they may not have otherwise 
considered, improving access to new or timely materials and subjects.  
 
Jamie attended the LIT Student Accounts meetings with Anna and Antonia at CBCSD to discuss the 
rollout and marketing possibilities for this project. This project should drastically improve access for 
students who cannot visit the library due to transportation barriers. 
 
There has been an increase in the number of Book Match reader’s advisory requests this past month. 
Jamie fulfills these requests by evaluating the survey answers that students filled out via a QR code on a 
bookmark or on a link on the website. She then adds the catalog information and summaries of at least 5 
books to a Google Doc that is shared with the patron.  
 
Adults 
Forty-two individuals used the Makerspace during the month of September. 
 



 

PUBLIC SERVICES REPORT SEPTEMBER 2022 

A patron has been coming in regularly to learn how to use the embroidery machine.  Creighton Camerer 
has taught the patron how to program it and use it.  The patron brings their own material to use, and 
proudly shows us the finished products. 
 
A patron came to the Reference Desk to ask about how to view/read the Daily Nonpareil on their cell 
phone while wintering in Arizona.  A friend had shared that this was a service available through the 
library. Marlys Lien demonstrated the steps to finding this resource and how to read the daily newspaper 
from a cell phone. 
 
A patron that has been coming in daily to use the computer asked for help in learning some Excel skills.  
Marlys told the individual about the LearningExpress Library resource that offers skill building on 
Microsoft Office Basics, how to register with a password for repeated learning opportunities.  Since then, 
the patron has been coming in and using the resource regularly.   
 
A couple from Texas has been visiting our library while working on family estate business.  They have 
used the library frequently for computer access and fax services.  In a visit about how their work was 
going, they shared praise for our library, employees and service; after they compared libraries with theirs 
in Texas. 
 

Circulation 
Julianne Johnson, as the new Homebound coordinator, had her first delivery of homebound materials in 
September with success. 267 items were delivered to 47 individuals this month. Julianne also signed up 
4 additional new patrons for homebound, but there were several that had dropped out as well since the 
July delivery.  
 
Support Services 
We now have new format icons in Enterprise.  These new icons more accurately reflect the item format. 

Marketing and Public Awareness  
Raise the visibility of the Library and its work across the Council Bluffs community. 
Youth 
Chris and Theresa worked on calendars, mailings, posters, the web site, and social media content to 
promote programs.  

Chris attended a marketing team meeting.  

Teens 
Nathan and Jamie met with the marketing team where they discussed the brand refresh and the need of 
staff training for using Canva. We will be using Linked-in Learning for Canva, as well as some pieces of 
training that are available in Niche Academy. Nathan will be working with any staff needing help with 
specific tasks during this learning curve.  
 
The Teen Advisory Board met to discuss their ideas for promoting Teen Central through the use of the 
Tik-Tok app and micro videos. The TAB has already begun to record videos but will not be able to 
realistically post often enough to make it effective. This role will be transitioning to a more advisory than 
hands-on role. That will give the TAB a chance to focus on learning leadership skills and team building. 
  
Nine people visited the library from a Special Education classroom from Kirn. They participated in a 
Tinker Zone Activity that focused on fine motor skills. The goal of the visit was to help these members of 
our community feel welcome in the space so that they will be more likely to visit with their families during 
their free time. The group also toured the parts of the library that house reading-level-specific resources.  



 

PUBLIC SERVICES REPORT SEPTEMBER 2022 

 
Sarah has been leading eight sixth-grade students at Kirn during a lunchtime book club called Book 
Feast. Jamie helps to facilitate. Normally one staff person at a time would do outreach like this. Kirn 
requested early on that two staff members be present to escort students to and from the lunch room. 
They agreed to this club based on having two staff people from the library present each week. The group 
has begun to share about the books they are reading. In September, Sarah shared a short lesson on 
Intellectual Freedom and offered some banned book bookmarks, and read aloud from The Outsiders to 
promote banned book week. 
 
Adults 
UNleashed CB Bulletin from the Convention Visitors Bureau and 712 Initiative promoted the Prairie Rose 
Seed Swap, the Movie in the Park and the 3 programs that were also highlighted in the Daily Nonpareil 
(She’s Been Working on the Railroad, The Golden Age of Hollywood, and Amelia & Dexter Bloomer: 
CB’s First Power Couple. 
 
On September 22nd, Creighton and Rachael Autera attended the Farmers Market dressed as a 3D 
Wizard and Bubble Faire. Creighton demonstrated the 3D printer by printing bubble wands while Racheal 
distributed wands throughout the market and got people to blow bubbles with buckets of solution.  
 
Circulation 
Lindsay McGinnis Hurt has been working on putting out regular promotions on social media about the 
Library of Things collections, in particular marketing for Discovery Passes. The biggest was a promotion 
around the new set of free zoo passes that will be given out starting on October 1.  
 
Emily Watzen has started regularly putting out marketing in September through a newsletter, blog posts 
on the website and on social media in Spanish. This month she was able to focus on promoting zoo 
passes, the dance group Raices de Mexico, Mariposa Magica, and much more.  
 
Shawn Townsend put out a Halloween display in Adult Fiction to highlight Spooky Reads for the month of 
October. 
 
Support Services 
There were four Throw Back Thursdays: The first service station in Council Bluffs in 1915, The Eagles 
Lodge at 19 N Main in 1957, Lake Manawa in 1910 and a photo of Ed Rogers Buffet from 1910. 
 
The local history spotlight was N. P. Dodge and Caroline Dodge’s trip to Egypt in 1905. 
 

Resources and Services 
Enhance services and resources to better meet community needs. 
Youth  
The Youth Department programmed for 1,850 patrons this month. 

Chris and Anna worked with Michelle Biodrowski (a local volunteer formerly of Pottawattamie 
Conservation), Antonia, and a handful of community members to plant two micro-prairie gardens on 
library property. This has been a year-long partnership with Pottawattamie Conservation and the Parks & 
Recreation Department and will provide opportunities for community education and is part of a larger 
goal of the Bee City USA committee to have more native plants on public property. 

Lisa attended a meeting for the Movies in the Park planning group to address final concerns before the 
September movie program. This program was canceled due to weather conditions.  
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Cayce attended a Literacy Night at Longfellow Elementary School with two staff from the Circulation 
Department. We talked with 189 people about the library’s programs and services, specifically marketing 
access to ebook resources, and Circulation staff made 20 new cards at the event.  

Anna attended this month’s programming team meeting.  

Cayce also assisted with hosting a library table at the UP Museum’s Railroad Days event.  

Bridget and Lisa began meetings with our weekly after-school club for students in grades K-2 from 
Bloomer Elementary School. This club will meet weekly at the Library until mid-January.  

Weekly storytime and Macaroni & ABC programs resumed this month, in addition to outreach storytimes 
at the schools. All of last year’s sites have returned and we only have one pre-Covid outreach site that is 
not yet allowing outside visitors.  

Chris and Mary worked on content for the magnet and felt walls in the interactive play space. Mary 
completed a felt story for our storytime files.   

Bridget continued work on online video tutorials related to the LIT accounts.  

Bridget, Cayce, Lisa, and Anna researched and brainstormed ideas for a launch program for the 
American Girl dolls. Lisa and Cayce developed content for this program, which will take place in October.  

Chris and Theresa finalized plans for their Saturday program in October and continued to coordinate with 
the teacher and students from TJHS who will be building the ofrenda next month.  

Outreach staff planned storytimes for next month.  

Teens  
Twelve patrons visited the library to research information for History Day. Jamie presented on accessing 
digital assets, such as databases, and assisted in the reader’s advisory. Many of the group had not been 
to Teen Central before. Jamie presented a quick tour of the offerings available in Teen Central. Several 
of this group have been back since the tour.   
 
Adults 
A virtual presentation, “The Golden Age of Hollywood” by Brian Rose garnered praise: “Incredible 
information, clearly presented, bring him back!” and “Mr. Rose’s knowledge of movies and his ability to 
present it to us was inspiring.  He condensed those 20 years and the various angles of production, the 
studio, actors and public reaction in a truly factual yet entertaining method.” 
 
Rudy Daniels, a railroad historian from IA Humanities shared “She’ll be working on the Railroad,” in a live 
presentation to a very interested audience.  He blew his “Call to Board” whistle and wore his Conductor 
Uniform, sharing many stories, photos and facts about women in railroad history. 
 
Caroline Simons, from the Circulation department organized a seed swap and activities to coincide with 
the micro prairie planting day.  She interact with 72 people. A few people donate seed and lots asked 
questions along with enjoying a small snack bag of seeds and nuts. 

Our second and final Movie in the Park collaboration with 712 Initiative was canceled due to the weather. 
 
A collaborated with the Historical Society of Pottawattamie brought a very interesting, informative and 
well-attended program on Amelia and Dexter Bloomer.   A panel consisting of Ben Johnson, Linda Knell 
(library volunteer) and Kim Kazmierczak (Bloomer Elem. Principal) shared the Bloomerss story.   
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Lunch Bunch and History Book Clubs resumed after taking July and August off.  Twenty-seven 
participated this month in the 4 book clubs we offered in September.  
 
Daley Porter a patron who was putting together a family history.  Daley was able to find cemetery 
records, as well as family histories from two books about Harrison County, IA. Daley also provided 
contact information for the Harrison County Genealogical Society and the Harrison County Historical 
Society as potential leads for more information. The patron was so impressed that they mailed a thank 
you donation to the library for his efforts. 
 
We had a total of 44 programs (10 general audience and 34 adult) with 469 people attending in person 
and 19 attending virtually. 
 
Circulation 
Caroline Simons put together a Seed Swap event for all ages with support from Youth & Adult 
Programming staff for Saturday, September 17. Five Master Gardeners were on hand to answer 
questions about seed saving during the fall, seed related snacks and games were available for passerby, 
and free seeds were given out for the event. 72 people stopped by the seed swap, with 5 donating their 
own seeds. Caroline is now planning another seed event for October, where marigold seeds will be 
handed out with information about the importance of marigolds to the Dia de los Muertos celebration. 
 
Two circulation staff, Julianne Johnson and Lindsay McGinnis Hurt, attended Railroad Days at the Union 
Pacific Museum on September 24th to perform outreach about the library. Between two circulation staff, 
one youth staff member, and one adult services staff member, the library interacted with 902 people that 
day about library resources and information. 
 
Bailey Adams & Caroline Simons covered the Farmers Market in Bayliss Park on September 29th, where 
they used the last event to promote seed saving and the seed library. It was a busy market with about 
176 interactions with the public for the last market of the year. 
 
Lindsay McGinnis Hurt attended the Longfellow Elementary Literacy Night on Monday, September 12, 
with Youth staff where she was able to provide and sign up families for library cards. 
 
Circulation staff have been working with Support Services to pull items needed to right size the DVD 
collection, as it has been quite full on the shelves the last few months. 
The library’s outdoor book return was out of commission for several weeks during the month, so 
Circulation staff had to communicate with the public and change process slightly when it came to 
handling returns.  
 

Institutional Success 
Ensure that the Library has adequate resources and operates effectively in order to provide 
high-quality services. 
Youth 
Sylvia Stevens joined the Youth Department staff this month as a part-time library assistant. 

Anna and Antonia met with representatives from the Council Bluffs Community School District to 
reassess the launch date for LIT student access accounts. Anna, Jamie, and Antonia met separately to 
make marketing plans for a launch in the month of October. Anna and Antonia also met with 
representatives from the Carter Lake Public Library to go over a marketing plan for Carter Lake 
Elementary School.  
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We welcomed a guest from Omaha Conservatory of Music’s String Sprouts program to our monthly 
music program. The guest allowed children to test a violin and gave caregivers information about the 
programs available here in Council Bluffs. 

Anna presented to the Library Board with Jamie and Marlys about summer programs at the Library.  

Anna attended and presented at a meeting for the Raise Me to Read Advisory Board.  

Anna and Antonia accepted an American Girl Doll donation for a local Girl Scout Troop. The donation 
event included roughly 40 community members, including the Pottawattamie Community Foundation and 
Jennie Edmondson, both of whom supported the project.  

Bridget attended an online training hosted by the State Library titled Get Schooled: Connecting Your 
Library's Programming and Services to the Local School.  

Teens 
Sarah created a sports-themed collection for the main floor’s new display. This display is new to the 
library and is a collaborative effort by month of all of the departments.  
 
Trish continues to work on the library-wide programming team to help plan upcoming programs such as 
One Community Reads for next year. She will then come back to Teen Central as a liaison to see how 
the Teen Department can provide programming that will support library-wide initiatives.  
 
Nathan curated a list of new video games to purchase for the Game On collection. He met with Jamie to 
discuss future programs involving Game On, the possibility of a teen Lego club, and a Zine program. 
Nathan’s willingness to come up with new program ideas on his own and to plan and execute those 
programs shows initiative. These programs are stirring up a lot of anticipation. 
 
Adults 
Our Library Wide Programming is focusing on the forthcoming 2023 One Community Read to be 
announced in January.  The four authors are in place, and lots of programming is being developed 
around the theme.   
 
Circulation 
With three new Library Assistant staff members in Circulation, much of September was spent working on 
training in Circulation procedure, learning how to use Symphony, and learning about other departments 
& services within the library. 
 

Support Services 
In September we added 689 items and removed 1510 items from the collection. 
 
All our passes checked out a total of 76 times.  A bad case of stripes by David Shannon was popular in 
the youth read alongs.  The Babysitter by Joyce Carol Oates was popular in fiction.  The 2022 version of 
Firestarter was hot in DVDs. 
 

Respectfully Submitted, 
 

Anna Hartmann, Youth Services Manager 
Jamie Ruppert, Teen Services Manager 

Andrew Bouska, Adult Manager 
Bailey Adams, Circulation Manager 

Mary Carpenter, Support Services Manager 



ADULT PROGRAMMING (Targeted age 19+) Aug-22 Sep-22 FY23 TOTALS

Number of In-Person Onsite Programs - Total 24 34 77

Number of In-Person Onsite Attendance - Total 155 248 515

Number of In-Person Offsite Programs - Total 2 0 2

Number of Self-Directed Programs 0 1 3

Number of Self-Directed Participants 0 138 250

Number of Proctored Tests 1 10 11

GENERAL INTEREST PROGRAMMING Aug-22 Sep-22 FY23 TOTALS

Number of In-Person Onsite Programs - Total 11 12 32

Number of In-Person Onsite Attendance - Total 48 154 252

Number of In-Person Offsite Programs - Total 9 4 18

Number of In-Person Offsite Attendance - Total 1241 1469 3169

TEEN PROGRAMMING (Targeted age 12-18) Aug-22 Sep-22 FY23 TOTALS

Number of In-Person Onsite Programs - Total 40 34 120

Number of In-Person Onsite Attendance - Total 227 228 813

Number of Prerecorded Programs 0 13 13

Number of Prerecorded Attendance 0 31 31

Number of Self-Directed Programs 15 2 34

Number of Self-Directed Participants 40 16 114

YOUTH PROGRAMMING (Targeted age 0-5) Aug-22 Sep-22 FY23 TOTALS

Number of In-Person Onsite Programs - Total 0 21 23

Number of In-Person Onsite Attendance - Total 0 472 536

Number of In-Person Offsite Programs - Total 12 47 69

Number of In-Person Offsite Attendance - Total 261 786 1480

Number of Prerecorded Attendance 126 507 1097

Number of Baby Reads Kits Distributed 0 80 80

YOUTH PROGRAMMING (Targeted age 6-11) Aug-22 Sep-22 FY23 TOTALS

Number of In-Person Onsite Programs - Total 1 6 10

Number of In-Person Onsite Attendance - Total 19 208 427

Number of In-Person Offsite Programs - Total 0 7 10

Number of In-Person Offsite Attendance - Total 0 335 1058

READING PROGRAMS Aug-22 Sep-22 FY23 TOTALS

Number Registered Adult Participants 204 204

Number Registered Teen Particpants 136 272

Number Registered Youth Participants 641 0 641

Number Imagination Library New Registrations 23 35 100

Number Imagination Library Books Mailed 1523 1509 4549

PROGRAMMING STATISTICS



Aug-22 Sep-22 FY22 TOTALS

Accounts

New Card Registration 261 272 851

Gate Count/Patron Visits 15268 14992 45626

Number of Reference Questions 1631 1444 4824

Number of Microfilm Rolls Used 28 15 59

Number of Notary Provided 19 8 36

Number of Computer Lab Sessions 2069 3928

Number of WiFi Sessions 2442 2414 6938

Makerspace Room/Tool Usage 22 42 94

TOTAL CIRCULATION 24278 21602 71396

Self Checkouts 13,147 11,394 39014

AcademicSearch Premier - Total FT + Abstract 13 5 59

Ancestry - Total 795 364 1401

Auto Repair Source 3 10 27

Brainfuse JobNow & VetNow- Total Usage 254 538 792

Brainfuse HelpNow - Total Usage 5 33 40

Britannica/Webster's - Total Number 186 146 419

Consumer Reports - Page Views 198 242 567

Digital Sandborn Maps - Pages 131 251 463

Foundation Directory Online - All Views Total 0 0 2

Gale Virtual Reference - Total Retrievals from Usage Summary 18 52 88

Hobbies & Crafts Reference Center - Total FT + Abstract 14 7 23

Home Improvement Reference Center - Total FT + Abstract 1 0 1

Hoopla - Total Checkouts 2062 1838 5808

LearningExpress Library Complete - Sessions 0 6 6

LibraryAware 8465 8947 33253

LinkedIn Learning (Lynda) - Total Views 236 120 433

Mango Languages 169 160 497

MasterFile Premier - Total FT + Abstract 9 4 31

Newsbank - Total 8182 9572 26780

Novelist Plus - Total FT + Abstract 313 1085 1544

Novelist Select - Total Clicks 37 34 86

Overdrive - Total Checkouts 6911 6238 20089

Reference Solutions - Detail View + Downloads 41 22 75

SelectReads - Page View Total + Sign Up Total 17290 17339 51950

Small Engine Repair Reference Center 0 0 0

TumbleBooks Library - Content Views 88 55 165

Value Line - Downloads 2478 2999 7860

Total ILL 309 401 946

CIRCULATION/RESOURCES/SERVICES STATISTICS

Building Usage

Circulation

Database Usage

ILL



Aug-22 Sep-22 FY22 TOTALS

Items Added to the Collection 962 689 2666

Items Removed from the Collection 588 1510 2898

Overall Curbside Deliveries Total 15 9 42

Overall Curbside Items Total 47 27 152

Number of Patrons Enrolled 62 52 55.3

Number of Homebound Patrons Served 0 47 152

Number of Homebound Items Delivered 0 267 943

Number of pocket collections enrolled 4 4 16

Number of pocket collections delivered to 1 0 5

Number of items delivered to pocket collections 22 0 80

Number of Volunteers 18 21 63

Volunteer Hours 92 73 231.5

Website Users 7600 16300

Website Sessions 15000 31000

Catalog Users 4400 8900

Catalog Sessions 9000 17900

Virtual Usage 

Materials

Curbside

Homebound

Volunteers

CIRCULATION/RESOURCES/SERVICES STATISTICS
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